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S/n
Name of 

complainant
Phone number Email Type of complaint

Brief description of 
issue

Date of complaint
SLA timeline for 
resolution (Days)

Department (MDA) 
working on case

Status of incident Date of resolution
Solvency mechanism 

used
Action of redress

Within SLA Timeline 
(Yes/No)

Remarks

1 Maryam Yusuf 8167899012
MaryamYus@yahoo.c

om
Tax Clearance Delay

Tax Clearance 
Certificate is delayed 
beyond the expected 

timeframe

3-Mar-2025 30
Ministry of 
commerces 

Resolved 14-Mar-2025

Communicate with 
applicant, and take 
corrective action 

against responsible 
staff.

erify the status of the 
Tax Clearance 

application
Yes

Satsfied

2 Abdullahi Umar 8078965432
AbdullahiU@gmail.co

m
Market Stall Allocation

Denied shop 
allocation at Ringim 

market despite  
having made the 

required payment

5-Mar-2025 30 Commerce Dept. Resolved 14-Mar-2025 Investigate payment
Verify payment 

records and 
allocation history

Yes

Satisfied



Performance tracking

Total number of complaints 2
Resolved within SLA timeline 2
Number outside SLA timeline 0
Percentage of complaints resolved within timeline 100%


